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In Cron Jobs, in cPanel, the command is the full path of PHP, a space, and the full path of the script:
/opt/alt/php82/usr/bin/php /home/YOURACCOUNT/scripts/task.php . Two things ruin most jobs that

“do not run”: relative paths and the wrong PHP. For what cron itself is, see cron jobs.

© Setting the job up

a Keep the script outside the public folder, for exampleina scripts folder nextto public html .

A job scriptinside the site can be called by anyone from a browser.

a Pick the PHP. The path looks like /opt/alt/php82/usr/bin/php , with 82 swapped for the project’s
version (no dot). Do not write only php :cron may use a different version from your folder’s.

° In cPanel, under Advanced, open Cron Jobs. Choose the frequency and paste the full command.

° Send the output to a file. Add >> /home/YOURACCOUNT/scripts/task.log 2>&1 at the end.
Without it, cPanel e-mails the output or drops it.

o Wait for the first run and open the log File. If it is empty and the script should have written something,
the job did not run.

A complete line looks like this:

/opt/alt/php82/usr/bin/php /home/YOURACCOUNT/scripts/task.php >>
/home/YOURACCOUNT/scripts/task.log 2>&1
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(?) What changes between the browser and cron

In the browser In cron

There is aweb request: $_SERVER , There is no request at all. Those variables are empty or missing.
$_GET and the headers exist.

The working folder is the script’s. The working folder is another one.Use  DIR  in require and
file paths.
There is a time limit per request. On the command line the time limit is usually more generous, but

memory and the account’s limits still apply.

The configuration is the folder’s. The configuration is the command-line PHP of that version. A value
set only in the site folder’'s .user.ini may not apply here.

0 The clock is the server's
, time zone Africa/Maputo (UTC+02:00). A job “at 8” runs at 8 on that clock, which may not be yours. A %

inside the command must be written \% or cron cuts the line: put any date logic inside the script.

G Do not run a job every minute “just to see”.
Each run spends processes and memory from the account (see the limits). Pick the frequency the work
needs and time how long the script takes.

o Test by hand First.

In the Terminal run the same line, without cron. If it fails there, it fails in cron. If the script calls
WordPress, see swapping WP-Cron for a real cron job.

%) NEED A HAND?

The job exists, the log shows an error and you cannot tell which? Send us the cron line and the text of
the log.

&= Open a support ticket =

® SEEALSO

Cron jobs: what they are For and how to create one >
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