’ ‘ 0 u l Generated on 21/10/2026 17:39

KNOWLEDGE BASE - PUBLIC DOCUMENT

Finding out which database this
WordPress uses

Databases

CODE VERSION COUNTRY -LANGUAGE
RLX-MZ-KB-627 v2026.10.18 Mozambique - English

MozOut Mozambique

RLX Holdings, S.A. - Group RLX Holdings

Tax ID (NUIT) 401 191 607 - Legal entity no. (NUEL) 105 045 974 - Economic activity code (CAE)
62022

https://www.meu.mozout.co.mz/knowledgebase/627




MozOut Mozambique - RLX-MZ-KB-627 - v2026.10.18 Finding out which database this WordPress uses

Finding out which database this WordPress uses

& Databases Created on September 27,2026 <> Updated on October 18,2026 (© 4 min read

The account lists five databases and none of the names says anything. You need to know which one belongs to the

site, because you are about to clean it, copy it or delete it. There are three ways to find out, and each gives the same
answer in under a minute.

Never delete a database you have not identified.

A database deleted by mistake only comes back from a backup, and it takes with it a site you may not
have known you had. Identify first, always.

Q 1. From the configuration File (the most direct)

The answer is written inside the site, and you do not need to open WordPress to read it.

° In cPanel, open File Manager and go into the site folder. Usually public html ; if the site is on an
addon domain or a subdomain, it has a folder of its own.

a Find wp-config.php ,right-click, View. Using View rather than Edit means you cannot save by accident.

° Look for the DB NAME and DB USER lines. Between the quotes are the database name and the
username. Note $table prefix Ffurther down as well.

E» 2. Through the WordPress tool in cPanel

If you would rather not open files, cPanel has a page listing the WordPress installations on the account with the
details of each.

In cPanel, under Domains, open WordPress Management. Alternatively, under Software, the app
installer's WordPress manager does the same.
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6 Find the installation by the site address.

° Open its details. The database name is there, often with a direct link into phpMyAdmin for that database.

This is the one for when you have too many sites.

On an account with six WordPress installations, this page shows all six side by side, with each one’s
domain and database. It is the only route that gives you the whole map at once.

(@) 3. The other way round: from the database to the site

This is the route for when wp-config.php is gone, or when you have an orphan database and want to know whose
it was. You ask the database itself which site address it serves.

G Open phpMyAdmin from cPanel: databases and phpMyAdmin.
e Pick the database in the left-hand list and open the SQL tab.

° Run SELECT option value FROM wp options WHERE option name = ‘'siteurl'; . If the
tables have a different prefix, swap wp for whatever you see in the list.

° The result is the address of the site that database serves. Repeat for each database until you find yours.

o An even quicker shortcut.

In phpMyAdmin's left-hand list, open each database and look at the modification date and the table
sizes. A live site’s database has posts and options tables with content in them; an abandoned

one has nearly empty tables, or no WordPress tables at all.

(O What the names tell you, and what they do not

What you see What it means

A prefix before the name On a shared account, every database and every user starts with the account name.
It is not decoration: it is part of the name and it has to be in wp-config.php .

A number orrandom An automatic installer created the database. The name means nothing, and there is
letters at the end no guessing the site from it.

Two databases with similar Very common: one belongs to the site and the other is left over from a test or a
names migration. Confirm with siteurl before touching either.
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What you see What it means

Tables with different Two sites sharing a database. Deleting it takes both. See how to remove WordPress

prefixes in one database from a domain.

© What you will need this for

It is worth writing the database name, the username and the prefix down somewhere of your own. You need them to
repair a broken connection, to clean the database, to move the site elsewhere, and to delete it without leaving
anything behind. The articles where that happens are rebuilding the wp-config.php connection, error establishing
a database connection, cleaning and optimising the database and how to generate the zip and sql files.

%) NEEDAHAND?

Several databases and no idea which belongs to the site?

& Ask before deleting >

® SEEALSO
WordPress hosting >
Support Policy >
Frequently asked questions >
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