
Generated on 21/10/2026 17:39

KNOWLEDGE BASE · PUBLIC DOCUMENT

Backing up the database of a
Drupal site

Databases

CODE

RLX-MZ-KB-483
VERSION

v2026.10.18
COUNTRY · LANGUAGE

Mozambique · English

MozOut Mozambique

RLX Holdings, S.A. · Group RLX Holdings
Tax ID (NUIT) 401 191 607 · Legal entity no. (NUEL) 105 045 974 · Economic activity code (CAE)
62022

https://www.meu.mozout.co.mz/knowledgebase/483



MozOut Mozambique · RLX-MZ-KB-483 · v2026.10.18 Backing up the database of a Drupal site

Page 2 of 4RLX Holdings, S.A. · Tax ID (NUIT) 401 191 607

Backing up the database of a Drupal site
 Databases  Created on September 27, 2026  Updated on October 18, 2026  3 min read

Drupal files are the skeleton; the database is everything else. Pages, users, menus, permissions, site configuration and

the list of enabled modules all live in there. Without it there is no site, however many files you kept.

The other half is in backing up the files of a Drupal site. Always take both at the same time.

  Finding out which database it is

An account can hold several databases and the names tell you nothing. Your Drupal database is written in

sites/default/settings.php, inside the installation, in the connection section. Open it in cPanel File Manager and note

the database name, the user and the table prefix. If you have never worked with databases in cPanel, start at

creating databases and using phpMyAdmin.

 That settings.php holds the database password in plain text.

Do not e-mail it, do not paste it into a support ticket, and do not leave a copy of it inside a public

directory.

  Exporting with phpMyAdmin

1 In cPanel, open phpMyAdmin and pick the Drupal database in the left column.

2 Click the Export tab.

3 Choose the quick method and the SQL format, which is what Drupal takes back without any work.

4 If the database is large, switch to the custom method and set compression to gzip. The file gets far

smaller and the browser has a better chance of delivering all of it.

https://www.meu.mozout.co.mz/knowledgebase/481/Backing-up-the-files-of-a-Drupal-site.html
https://www.meu.mozout.co.mz/knowledgebase/113/Creating-databases-and-using-phpMyAdmin.html
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 Put the date in the filename.

A folder holding backup.sql, backup2.sql and backup-final.sql is useless on the day you need it. Database

name plus date solves it.

  When phpMyAdmin is not enough

Exporting through phpMyAdmin runs inside your browser and is bound by the PHP limits: execution time and memory.

On a Drupal with years of content and log entries, the page can simply stop and hand you a file cut off mid-sentence,

with no visible error. On those limits, see PHP limits.

Symptom What to do

The file downloads but is far

smaller than expected

It was truncated. Open it in a text editor and see whether it stops mid-

statement. Use JetBackup instead of phpMyAdmin.

The page goes blank or returns a

500

You hit the time or the memory limit. Export table by table, or use

JetBackup.

You want database and files from

the same instant

Use the Softaculous backup in the installations list, which takes both

halves in one go.

You want the database as it was on

a specific past day

Only JetBackup gives you that. See restoring with JetBackup.

  Putting a copy back

5 Click Go and store the file off the server.

1 Export the current database first, even if it looks broken. If the restore goes worse than the problem,

that is your way back.

2 In phpMyAdmin, open the database, go to Operations and drop every table, or create a fresh empty

database.

3 Use the Import tab and send the SQL file.

4 If the file is too large to upload through the browser, put it on the account with File Manager and import

it from there, or ask us.

5 Check that the files come from the same moment as the database. A new database on old files, or

the reverse, gives you a Drupal that boots and then falls over.

https://www.meu.mozout.co.mz/knowledgebase/349/PHP-limits-memory-time-upload-size-and-the-one-that-fails-silently.html
https://www.meu.mozout.co.mz/knowledgebase/79/How-to-restore-your-data-with-JetBackup.html
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 Import overwrites, and there is no undo.

If you are unsure which copy is the good one, restore it onto a test subdomain first and check it there. See

a test site.

  NEED A HAND?

Does the export stop halfway, or arrive truncated? Send us the database name and we will take care

of it.

 Open a support ticket 

  SEE ALSO

Hosting plans and what each one includes 

Support Policy 

Frequently asked questions 

Online version of this
document

MozOut Mozambique
RLX Holdings, S.A. · Group RLX Holdings

TAX ID (NUIT) 401 191 607

LEGAL ENTITY NO. (NUEL) 105 045 974

ECONOMIC ACTIVITY
CODE (CAE)

62022

REGISTERED OFFICE Bairro 7 de Setembro
Vilankulo 1304 · CEP 0411-02, Inhambane, Mozambique

CONTACT info@mozout.co.mz · +258 84 635 1111 · +258 86 635 1111 ·
www.mozout.co.mz

OPENING HOURS Monday to Friday - 08 AM to 04 PM
Saturday & Sunday - Closed

RLX-MZ-KB-483 · v2026.10.18 · Generated on 21/10/2026 17:39

https://www.meu.mozout.co.mz/knowledgebase/371/A-test-site-before-touching-what-is-live.html
https://www.meu.mozout.co.mz/submitticket.php
https://www.mozout.co.mz/en/hosting-plans
https://www.mozout.co.mz/en/support-policy
https://www.mozout.co.mz/en/faq

