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The Plesk password is changed inside the panel itself, from your user profile.

Before you start:

This is your Plesk password. It is not the same as your My MozOut one, nor your cPanel one, nor the one
on each e-mail account - they are independent, and changing one does not touch the others.

How to change it

0 Log in to Plesk with your current details.
° Top right, click your username to open your profile.

° Choose the change-password option, enter the current one and the new one, and save.

It asks for the current password. If you do not know it, do not keep trying - repeated attempts can get your IP
blocked by the firewall, and then you have two problems instead of one. Use the reset instead.

G Before changing, think about what uses those details:

If you have automatic publishing, FTP connections or external tools configured with the panel account,
they stop the moment the password changes. Update them the same day.

o What stays the same:

Changing this does not touch your My MozOut password or your e-mail accounts. Those are still
handled separately.

If you are not sure which panel serves your plan, ask us before changing anything.
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%) NEED A HAND?

Unsure which panel your plan uses?

= Talktous =>

© SEEALSO
How to recover your Plesk password >
How to recover your cPanel password >
My MozOut vs Plesk: how they differ and which panel we use >
Need hosting? See the plans. >

E@WEB HOSTING

Looking for hosting that stays out of your way?

cPanel, a free SSL certificate, backups every night before dawn kept for a year, and support that answers in
your language.

See hosting plans —

@& Free migration of your current site - no lock-in
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MozOut Mozambique

RLX Holdings, S.A. - Group RLX Holdings

TAX D (NUIT) 401 191 607
LEGAL ENTITY NO. (NUEL) 105 045 974

ECONOMIC ACTIVITY 62022
CODE (CAE)

REGISTERED OFFICE Bairro 7 de Setembro
Vilankulo 1304 - CEP 0411-02, Inhambane, Mozambique Online version of this
document
CONTACT info@mozout.co.mz - +258 84 635 1111 - +258 86 635 1111 -
WWW.MOozout.co.mz

OPENING HOURS Monday to Friday - 08 AM to 04 PM
Saturday & Sunday - Closed
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